
Empathy in Action:
Perceived Effectiveness of Empathy Lab
 

Background
❏ Empathy improves patient outcomes and 

prevents physician burnout, but effective 

teaching methods are poorly defined

❏ Empathy Lab was created by Mary Wilde, 

MD, for RVU’s Interprofessional Education 

(IPE) curriculum to increase empathy. 

Results
❏ Despite the intensity of first-year studies, 

activities were perceived as manageable

❏ Compared to all other activities, the book 

reading activity was the most effective at 

contributing to students becoming caring 

providers

❏ Concerning Disconnections

Future Directions: 

❏ Continue analysis with future cohorts

❏ Develop and analyze new Empathy Labs

❏ Connect empathy to physician 

performance & wellbeing
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